
CASE STUDY 

 

Ambition to Meet Highest Demands – 

Language Training, the Mannheim Way 

To meet the challenges of today’s fast-paced learning 
environment, the University of Mannheim offers students and 
employees digital publishing’s Campus Language Training. 

Business situation 
To increase transparency and remain competitive as one of Europe’s leading institutions 
of higher education, the University of Mannheim chose digital publishing’s learning 
software to supplement its traditional language training services. dp’s Campus 
Language Training program offers students and faculty a new multi-media approach to 
language learning with a flexible, interactive and on-demand solution.  

The University of Mannheim follows the guidelines established by the European Credit 
Transfer System (ECTS), which has helped modernize European educational institutions. 
ECTS encourages educational transparency by assigning credits for courses, which are 
transferrable to certified institutions across Europe. 

In compliance with ECTS classifications, the University of Mannheim evaluated several 
e-Learning providers and selected digital publishing as the exclusive supplier of on-
demand language training: digital publishing’s interactive language training is available 
for the languages English, French, Italian, Spanish and German as a foreign language. It 
is financed by student fees. 

Benefits 
CLT takes a pan-European approach. Its course levels and placement tests correspond 
to the official Common European Framework of Reference for Language Learning and 
Teaching (CEFR). Developed by the Council of Europe, the CEFR has efficiently 
standardized language learning across Europe.  

CLT also offers flexibility and mobility. On-demand language training is available via the 
university’s website. Students can easily register for the language courses online and 
work on their language course while on-the-go. 

CLT accommodates every learner type. Students can choose from multiple export 
functions (e.g. MP3 audio files, index cards and prints) and diverse exercises (e.g. 
reading, writing, listening and pronunciation training). Specific skill training is also 
available for business courses, grammar, communication and pronunciation.  

CLT is cost-efficient: It takes the classroom out of language learning. Students are 
flexible to create their own learning schedule. They can improve their language skills 
before breakfast, between classes, during lunch – whenever convenient. 

 

 

 

 

 

 

 

A LEADING UNIVERSITY IN GERMANY 
In addition to numerous rankings, awards and 
evaluations regarding its research and 
teaching, the University of Mannheim has been 
awarded the national “Excellence Initiative” 
status. The trademark is its distinct profile. 
Mannheim’s renowned economic and social 
sciences are closely intertwined with 
humanities, law, mathematics and computer 
science disciplines. The University of 
Mannheim offers a wide range of study 
programs, enabling students to complete 
either a Bachelor and Master Degree or State 
Examination. About 10,000 students and 800 
faculty members enjoy the privileges of this 
unique setting and atmosphere. 

SECTOR 
Academic 
 

THE CHALLENGE 
Facing the Bologna Process (European Credit 
Transfer System), turnkey project to enable 
language training for all students and members 
of the university 
 
• International comparable language skills for 
English, French, Italian, Spanish and German  
• Business modules 
• Level A1 – B2.2 or higher 
• Compliance with CEFR 
• Learner-specific course content 
• No hosting on the University’s servers  
• Easy-to-handle administration. 

PRODUCTS USED 
• CLT campus language training for target 
languages English, French, Spanish, Italian and 
German for levels A1 to B2.2 
• Business units 
• Booking and accounting system provided 
by digital publishing 
• Authentication provided by digital publishing 
• Flat-rate solution 

SOLUTION 
At the Mannheim University, the Campus 
Language Training has been used since 2007. 
The language portal has been incorporated 
into the library’s website. 
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Project details 
Deciding on a flat-rate solution, the University of Mannheim implemented a university-
wide CLT offering. Both faculty and student body have round-the-clock access to all of 
the language courses. Learners particularly interested in honing their business skills can 
focus on business communication units, meetings, presentations, negotiations, and 
telephoning units. 

Students and faculty register via the university’s website with their university email 
address. No Learner Management System (LMS) is used; learner registration is saved 
on dp’s online-server. 

A kick-off was held to give administrators the necessary technical know-how to maintain 
the project. Students were introduced to the language courses via the university’s 
extensive web portal. Regular information sessions are held at the beginning of each 
semester. Nearly 10,000 students and staff currently have access to the online language 
training. 

Technical solution 
The main goal of the joint venture was to allow all students and members of the 
University of Mannheim to receive high-quality and barrier-free language training – and 
that’s without the grinding administration of single licenses. 

The booking and accounting system as well as the authentication process is provided 
by digital publishing. The registration and selection of one or more chosen modules is 
exclusively available to the university’s network. After learners register, they receive an 
immediate confirmation via email. 
 

Internal communication by the Mannheim University Library 
_ CLT campus language training integrated into the navigation bar of the library’s 
website 

_ User manuals, software demos, FAQs and technical requirements for home use 
available on the library’s website  

_ Flyers and posters published and posted on campus 

_ Introductions to e-Learning with CLT at the beginning of each semester 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Students and employees have on-demand access to CLT via the library’s website. 

“In our search for a 
campus-wide self-study 
language program, dp’s 
CLT language learning 
solution won our complete 
confidence through their 
consideration of different 
learner types. Our decision 
is based on the genuine 
multi-media realization as 
well as the numerous 
export functions. Also 
particularly worthy of 
mention is their 
presentation and treatment 
of culture-specific 
content.” 

Carolin Weinmann, Consultant for Multimedia 
Language Training Materials |  
Mannheim University Library, Germany 

digital publishing AG  

Tumblinger Str. 32, 80337 Munich, Germany 

www.clt-net.com, 

www.digitalpublishing.de/campus/en/ 

Fon: +49 (0)89-74 74 82 55 | Mail: info@clt-net.com 

corporate language training, clt and digital publishing 

are either registered trademarks or trademarks of 

digital publishing AG and may be registered in 

Germany or in other international jurisdictions including 

internationally. Other product names, logos, designs, 

titles, words, or phrases mentioned within this 

publication may be trademarks, service marks, or 

trade names of digital publishing AG or other entities 

and may be registered in certain jurisdictions including 

internationally. 

Copyright © 2010 digital publishing AG.  

All rights reserved. 

Picture credits: University of Mannheim 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.000 842.000]
>> setpagedevice


